Certified by Volvo - Never Settling
Our customers love the security and peace of mind that comes with the Certified by Volvo Program. With the
new Certified by Volvo Program, customers can enjoy the same peace of mind benefits tailored to our youngest
pre-owned vehicles.
Here’s a list of 10 benefits of a Certified by Volvo vehicle:
1. 5-year, unlimited mile warranty, upgradeable up to 10 yearsa
2. Volvo Certified Comprehensive Inspection, covering more than 170+ points
3. Volvo Roadside Assistance–24/7/365 protection for the length of your warranty
4. Vehicle History Report with Buyback Guarantee
5. No deductible for Certified by Volvo warranty visits
6. Fully transferable
7. Volvo Genuine Service
8. Strict eligibility rules
9. Stringent inspection and reconditioning standards
10. IIHS Recommended Used Vehicles for Teen — “Best Choices”b
a. Calculated from the original in-service date and zero miles.
b. For the following models: Volvo S80 (2007 and newer), Volvo S60 (2011 and newer), Volvo V60 (2015 and newer), Volvo XC90
(2005 and newer), Volvo XC60 (2013 and newer). Insurance Institute for Highway Safety. April 12, 2017.

Certified by Volvo Warranty
With the Certified by Volvo Warranty, you’ll get factory-backed coverage on thousands of components, systems,
and operations — and many additional benefits:
• 5-year, unlimited mile warranty, upgradeable up to 10 years* covering replacement or repair of defective
components within the following systems: Engine, transmission, drive axle (front and rear), steering,
suspension, brakes, electrical, air conditioning
• $0 deductible
• Warranty is transferable to subsequent owners at no cost
• The CARFAX Buyback Guarantee protects you from unknowingly buying a used car with a DMVreported incident (salvage, fire, flood damage, odometer problems, or lemon history). CARFAX agrees
to buy back the vehicle if the CARFAX Report originally stated that the vehicle had no Branded Title,
but a Branded Title actually exists. Go to carfax.com to learn more.
*Calculated from the original in-service date and zero miles.

To qualify for the Certified by Volvo program, vehicles must meet the following requirements:
• Age: Used Volvo within 5 years of its in-service date.
• Mileage: Less than 80,000 miles.
• Condition: The vehicle must be reconditioned to meet all Certified by Volvo inspection standards as
outlined in the Volvo Certified Inspection Handbook.
• Vehicle History Report (VHR): Vehicle must meet stringent vehicle history requirements. Lemon law
buybacks, units with frame/structural damage and/or odometer discrepancies are not eligible - please
see inspection handbook for complete list of vehicle history
eligibility standards. A CARFAX VHR must be processed prior
to certification and made available to the customer.
• Service loaners with at least 100 miles on the odometer and
demos with at least 1 mile on the odometer are eligible if they
meet the above requirements.
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Inspection Process/Eligibility
- 170+ point inspection
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- Any pre-owned Volvo less than 5 years
from its in-service date AND less than
80,000 miles
- 150-point inspection

ACURA

- 6 model years or newer
- Less than 80,000 miles

AUDI

BMW

- Unlimited-mileage vehicle warranty up to 5 years

- 161-point inspection
- 6 model years or newer
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Available,
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$200 fee

- 5 years of BMW Roadside Assistance

- Vehicles with less than 15,000 miles receive a 6-year/75,000-mile warranty from the
vehicle’s original in-service date

$0

Available,
$50 fee

$0

Not available

$0

Available,
no fee

- Vehicles with more than 15,000 miles and are less than 48 months from the original inservice date are covered by a 6-year/unlimited-mileage warranty from original in-service
date
- Vehicles with more than 15,000 miles and are more than 48 months beyond their original
in-service date receive a 2-year/unlimited-mileage warranty that begins from the CPO sale
date
- Unlimited-mileage vehicle warranty up to 6 years
-

24-hour roadside assistance, trip interruption coverage, loaner vehicle, factoryrecommended maintenance for two years or 20,000 miles, whichever comes first

-- Less
than inspection
70,000 miles
Rigorous

- Unlimited-mileage vehicle warranty up to 5 years

- 6 model years or newer

- 24-hour roadside assistance

- Less than 75,000 miles

$0

- 12-month/12,000-mile limited warranty following expiration of new-car warranty

- CPO:
5 model
years
or newer and
Less than
60,000
miles
under 60,000 miles

- Clean vehicle history

MERCEDES-BENZ

- CPO warranty extends the powertrain to 84 months/100,000 miles from
original in-service date

- 24-hour roadside assistance, Audi assist

- Clean title history

Transferability

- Volvo Roadside Assistance

- 5 model years or newer

- Less than 70,000 miles

Warranty
Deductible

- 3-month free trial to SiriusXM Radio

-- 12
months roadsidevehicle
assistance;
trip up
interruption
Unlimited-mileage
warranty
to 5 years benefits

- 6 model years or newer

LEXUS

- 5 years/unlimited miles from original in-service date and zero miles (coverage may be
extended up to 10 years, unlimited miles using VIP service contracts)

- 300-point inspection

- Comprehensive inspection and road
test
- 167-point inspection

INFINITI

Warranty Coverage

- Remainder of new-vehicle limited warranty; 12-month or 24-month extended
limited warranty available also with no mileage maximum
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